
Health Matters Ltd has established itself as most valuable resource for many organisations and individuals. 
 

Our clients rely on us to present them with facts, information and recommendations in all aspects of health 
related services and benefits. 

Independent comprehensive market review 
 

Independent review of the medical insurance market 
included within a detailed report incorporating       
premium and benefit comparisons. 
 

Negotiations with your current or preferred Insurer 
so that they provide the best cover at the most       
realistic and competitive price. 
 

Leverage due to our industry reputation and sizeable 
portfolio of clients we command enhanced service 
levels and reduced premiums. 
 

Independent advice as we work for our clients not the 
insurer. We will review the market and present you 
with a report incorporating our recommendations 
saving you time and money. 

Renewal Accounts – Organise membership changes 
and check that the invoices/credits received are accu-
rate. 
 

Policy Document – Make sure documentation are cor-
rect and any changes have been applied to the 
scheme design. 
 

Medical Underwriting – Facilitate any underwriting 
due to benefits over the free cover limits or discre-
tionary entrants. Negotiate removal of loadings on 
medical grounds where possible. 
 

Claims Management – Assist in the smooth running of 
the claim process.  Liaising with both insurers and 
medical professionals.  

What do we charge? 
There is no fee payable to Health Matters and your rates remain the same whether you deal direct with the 
Insurer or via ourselves. 
 

Commission is paid by the Insurer however rates do not increase if you use a broker as all subscriptions       
already include a commission element, which we are pleased to disclose. 

Health Matters is authorised and regulated by the financial services Authority. 


