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Manager Consultation 
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Corporate Risk     
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Support 
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Management 
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Encouraging 
Self-Help & Personal 

Development  

Tackling Bad           
Attitude & Behavioural 

Issues 

Work Performance & 
Time Management 

Part of the Disciplinary  
Procedure 

Mediation & Conflict 
Resolution 

On-site Briefing Sessions for Line-Managers: To fully maximise the potential of any EAP, 
Health Matters highly recommends running briefing sessions for HR Staff, Line-Managers 
and other Key Personnel whereby the EAP can be explained in detail and to show clear 
examples of when they should utilise the service as a HR/management tool.                 
Health Matters provides such paramount briefing sessions on a ad-hoc/one-day basis.               
Cost: £349 +VAT per one-day session(s). 


